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Telecommuting is changing the relationship between worker  and employer.  
It’s estimated that  a little over 5 percent of American workers telecommute, 
conducting their business from home, communicating to the office via email, 
telephone, fax and Internet. While the benefits are well-documented, organizations 
are still challenged in providing the right environment for telecommuting. The 
following items are available from the State Library. 
 
 
BOOKS 
 
1. *McInerney, Claire R. Providing data, information, and knowledge  
to the virtual office: organizational support for remote workers.  
Washington, DC: Special Libraries Association, 1999. CALL#: 331.25 MCIN 
  
2. *Piskurich, George M. An organizational guide to telecommuting:  
setting up and running a successful telecommuter program. Alexandria, VA: 
American Society for Training & Development, 1998.CALL#: 331.25 PISK 
 
3. *Piskurich, George M. Training telecommuters. Alexandria, VA:  
American Society for Training & Development, 1999. CALL#: 331.25 PISK 
 
4. *Scott, Charlie. Virtual private networks. Sebastopol, CA: O'Reilly, 1998. 
CALL#: 004.6 SCOT 
 
5. *Shaw, Lisa Angowski Rowak. Telecommute!: go to work without  
leaving home. New York: John Wiley, 1996. CALL#: 331.25 SHAW 
 
6. *Telework: the new workplace of the 21st century. Washington, DC:  
US Department of Labor, 2000. CALL#: L 1.2:T 23 
 
ARTICLES 
 
7. Bosley, Jeffrey S. and Corcoran, John C. “More than just e-mail: comprehensive 
information policies for the digital age.” Information Strategy 16 #2 (Winter 2000): 
41-46.  
 
8. Gemignani, Janet. “There’s no place like home– for today’s teleworkers.” 
Business & Health 18 #5 (May 2000): 30-36 



  
9. Johnson, Dave. “Sent home to success. Three professionals share what it takes to 
move your corporate job home.” Home Office Computing  18 #6 (June 2000): 50-
53. 
 
10. Mariani, Matthew. “Telecommuters.” Occupational Outlook Quarterly 44 #3 
(Fall 2000): 10-17. 
 
11. Putnam, Laurie. “Distance teamwork. The realities of collaborating with virtual 
colleagues.”  
Online 25 #2 (March 2001): 54-58.  
 
12. Seel, Cindy and Terry Humfeld.  “An out-of-state experience.” Association 
Management  52 #9 (September 2000) : 78-83. 
 

News from the South Carolina State Library 
 
                                            State Agencies – Send us your URLs 
 
Is your agency or division producing publications (reports, newsletters, directories, etc.) 
that are only available on the web?  Don’t let them “disappear” after they are removed 
from your web site or are substantially changed.  Submit the URL (Internet address) for 
your web document to the State Library to ensure that your electronic publication will be 
cataloged and that a copy is made for long-term preservation. 
 
For many years, the South Carolina State Library has served as the official depository for 
state government publications, with state agencies supplying 15 copies of their 
publications to the Library. In this new era of electronic publishing, it is a challenge for the 
State Library to keep informed about new publications produced by a state agency and 
posted to its web site but do not get printed/distributed in paper form.  Please help us out. 
 
When you send us the URL for a new publication, the State Library will catalog your 
electronic publication for the State Library’s catalog, webLION, and a nationwide library 
database. The State Library will also produce a preservation copy (if your agency is unable 
to provide us with a copy) which will be placed in the library’s collection. Your 
publication will not “vanish” and will be available at the South Carolina State Library for 
many years to come. 
 
Submit URLs of your agency’s publications to Deborah Hotchkiss via email at 
deborah@leo.scsl.state.sc.us .  To find out more about the State Documents Depository 
Program, call (803) 734-8646 or submit request at the above email address. 
 
Thanks for your help and support in ensuring long-term access to the official publications 
of South Carolina state government. 
 



Business Communication 
 
13. *Geffner, Andrea B.  How to write better business letters. Hauppauge, NY: Barron's, 
2000. CALL#: 651.7 GEFF 
 
14. Grensing-Pophal, Lin. “Got the message? How to quantify whether employee 
communication is received and understood.” HR Magazine 46 #4 (April 2001): 74-80. 
 
15. Kobrowski, Nicole. "Multi-cultural hospitality. Several representatives from your 
biggest international client arrive for a visit next week. Are you ready to greet them?" 
OfficePro 61 #2 (February 2000): 14-15. 
 
16. Powell, Edwin. “Cell phone etiquette. We examine the situation and offer some tips on 
being considerate while staying connected.”  Office Solutions 18 #3(March 2001): 13-16. 
 
17. *Spencer, John and Adrian Press. The professional secretary. New York: Continuum, 
2000. CALL#: 651.374 SPEN 
 
18. Woolf, Reesa. “Staying cool when things get hot. How to present and communicate 
your ideas more effectively.” Manage  52 #3 (February 2001): 14-15. 
 
Children, Youth and Families 
 
19. *Alcalde, Gabriela. Providing reproductive health services for adolescents: state 
options. Denver, CO: National Conference of State Legislatures, 2000. 
CALL#: 362.7083 ALCA 
 
20. *From neurons to neighborhoods : the science of early child development. 
Washington, DC: National Academy Press, 2000. CALL#: 305.231 FROM 
 
21. *Morse, Ann.  SCHIP and access for children in immigrant families. Denver, CO:  
National Conference of State Legislatures, 2000. CALL#: 368.382 MORS 
 
22. *Zeigler Dendy, Chris A. Teaching teens with ADD and ADHD: a quick reference 
guide for teachers and parents. Bethesda, MD: Woodbine House, 2000. CALL#: 371.926 
ZEIG 
 
Computers, Software and the Internet 
 
23. *Albahari, Ben. C# essentials. Cambridge, MA: O'Reilly, 2001. CALL#: 005.133 ALBA 
 
24. *Brown, Martin C. Perl!: I didn't know you could do that. San Francisco, CA: SYBEX, : 
2001. CALL#: 005.133 BROW 
 
25. *Coleman, Pat. Effective executive's guide to Windows 2000:  the seven core skills 
required to turn Windows 2000 Professional into a business power tool. Redmond, WA:  
Redmond Technology Press , 2000. CALL#:  005.446 COLE 
 



26. *Horton, Sarah. Web teaching guide: a practical approach to creating course web 
sites. New Haven, MA: Yale University Press, 2000. CALL#: 005.72 HORT 
 
27. *The hyperlinked world of learning HTML. Arlington, VA: Cerebellum Corporation, 
1999. (52 minutes) CALL#: Media VT 005.72 H99L 
 
28. *McLaughlin, Brett. Java and XML. O'Reilly, Cambridge, MA: 2000. CALL#: 005.72 
MCLA 
 
29. *McCormack, Mark H. Staying street smart in the internet age ; what hasn't changed 
about the way we do business. New York: Viking, 2000. CALL#: 658.054 MCCO 
 
30. *Wall, Larry. Programming Perl. Cambridge MA: O'Reilly, 2000. CALL#: 005.133 
WALL 
 
Crime and Corrections 
 
31. *Austin, James.  Juveniles in adult prisons and jails: a national assessment. 
Washington, DC: United States Department of Justice, Office of Justice Programs, Bureau 
of Justice Assistance, 2000. CALL#: J 26.30:J 98  
 
32. Braxton-Mintz and Mike Pinson. “Personnel: your most important resource.” 
Corrections Today 62 #6 (October 2000): 96-98. 
 
33. Johnson, Richard R. "The psychological influence of the police uniform." FBI Law 
Enforcement Bulletin 70 #3 (March 2001): 27-32. 
 
34. Soonachan, Irwin. “The future of corrections:technological developments are turning 
science fiction into science facts.” Corrections Today  62 #4 (July 2000): 64-70. 
 
35. *South Carolina's plan for offender re-entry: progress report. Columbia, SC: South 
Carolina Department of Corrections, 2000. CALL#: C8174 2.O33 
 
36. Staszak, Dennis. "Media trends and the public  
information officer." FBI Law Enforcement Bulletin 70 #3 (March 2001): 10-13. 
 
 
Education 
 
37. *A closer look at public higher education in South Carolina: institutional 
effectiveness, accountability, and performance. Columbia, SC: South Carolina 
Commission on Higher Education, 2001. CALL#: H5373P 2.C55 2001 
 
38. Annarella, Lorie A. "Goal setting: an important part of teaching." Educational Horizons 
79 #2 (Winter 2001): 89-91. 
 
39. *Creating a community of learners: using the teacher as facilitator model. Clemson, 
SC: National Dropout Prevention Center, 2000. CALL#: D65 2.C63 
 



40. *Developing leadership in faculty and students: the  power of service learning in 
teacher education. Columbia, SC: South Carolina Department of Education, 1999. CALL#: 
D65 2.L31 
 
41. *Do you know the good news about American education. Washington, DC: American 
Youth Policy Forum, 2000. CALL#: 370.973 DOYO 
 
42. Gillespie, Catherine Wilson and Angela Chick. "Fussbusters: using peers to mediate 
conflict resolution in a Head Start classroom." Childhood Education 77 #4 (Summer 2001): 
192-195. 
 
 
43. *National Education Association. Modernizing  
our schools: what will it cost? Washington, DC: National Education Association, 2000. 
CALL#: 371.206 NATI 
 
44. *Professional development schools : combining school improvement and teacher 
preparation. 
Washington, DC: NEA Professional Library, 2000. CALL#: 370.71 PROF 
 
45. *Schell, Leo M. Countdown to the first day of school: a K-12 get ready checklist for 
beginning teachers, teacher transfers, student/preservice teachers, mentors and school 
administrators, teacher educators. Washington, DC: NEA, 2000. CALL#: 371.146 SCHE 
 
Human Resources 
 
46. Albrecht, Donna G. "Getting ready for older workers. They're ready for you, and you're 
going to need them." Workforce 80 #2 (February 2001): 56-62. 
 
47. *Alcoholism in the workplace: a handbook for supervisors. Washington, DC: US 
Office of Personnel Management, 2000. CALL#: PM 1.8:AL 1 
 
48. *Coens, Tom. Abolishing performance appraisals: why they backfire and what to do 
instead. San Francisco, CA: Berrett-Koehler Publishers, Inc., 2000. CALL#: 658.3125 
COEN 
 
49. DeFatta, Michele. “One sick day too many. How can you manage excessive 
absences?”  OfficePro 61 #3(March 2001): 22-24. 
 
50. *Fitz-enz, Jac. The ROI of human capital: measuring the economic value of employee 
performance. New York: AMACOM, 2000. CALL#: 658.14 FITZ 
 
51. Frase-Blunt, Martha. “Missing in action. When an employee abandons a job without 
warning, how should employers seek closure?” HR Magazine 46 #4 (Aril 2001): 68-73. 
 
52. *Human resource management in public service : paradoxes, processes, and 
problems. Thousand Oaks, CA: Sage Publications, 2001. CALL#: 352.6 HUMA 
 
 



53. *Topchik, Gary S. Managing workplace negativity. New York: AMACOM, 2001. 
CALL#: 658.314 TOPC 
 
54. Zimmerman, Eilene. "What are employees worth? Your company's success is 
embedded in its people, and what's in their heads." Workforce 80 #2 (February 2000): 32-
36. 
 
Leadership 
 
55. *Brinckerhoff, Peter C. Mission-based management: leading your not-for-profit in the  
21st century. New York: John Wiley & Sons, Inc., 2000. CALL#: 658.048 BRIN 
 
56. *Champy, James. The arc of ambition: defining the leadership journey. Cambridge, 
MA: Perseus Books, 2000. CALL#: 302.54 CHAM 
 
57. *Pearman, Roger R. Enhancing leadership effectiveness through psychological type: a 
development guide for using psychological type with executives, managers, supervisors, 
and team leaders. Gainesville, FL: Center for Applications of Psychological Type, 1999. 
CALL#: 158.4 PEAR 
 
58. *Sindell, Milo and Thuy Hoang. Leadership development: management development. 
Alexandria, VA: ASTD, 2001. CALL#: 658.4092 SIND 
 
59. Wellins, Richard and William Byham. “The leadership gap. Coping with the inevitable 
shortage of business leaders.” Training (March 2001): 38 #3 98-106.  
 
 
Preservation 
 
60. *Appraising easements: guidelines for valuation of land conservation and historic 
preservation easements. Washington, DC: Land Trust Alliance: National Trust  for Historic 
Preservation, 1999. CALL#: 343.054 APPR 
 
61. *Baker, Nicholson. Double fold: libraries and the assault on paper. New York: 
Random House, 2001. CALL#: 025.2 BAKE 
 
 
62. *Historic preservation: project planning & estimating. Kingston, MA: R.S. Means Co., 
CMD Group, 2000. CALL#: 363.69 HIST 
 
63. *Hutt, Sherry. Heritage resources law: protecting the archeological  and cultural 
environment. New York: J. Wiley, 1999. CALL#: 344.73 HUTT 
 
64. *Investing in South Carolina's future by preserving our past: report of the Governor's  
Task Force on Historic Preservation and Heritage Tourism. South Carolina, SC: 
Governor's Task Force on Historic Preservation and Heritage Tourism, 2000. CALL#: 
G7461Hi 2.I58  
 



65. *Weyeneth, Robert R. Historic preservation for a living city: Historic Charleston 
Foundation, 1947-1997. Columbia, SC: University of South Carolina Press, 2000. CALL#: 
975.7915 WEYE 
 
Training 
 
66. *Chapnick, Samantha. Needs assessment for e-learning:  training technology. 
Alexandria, VA:ASTD, 2000. CALL#: 658.3124 CHAP 
 
67. *Meier, Dave. The accelerated learning handbook: a creative guide to designing and 
delivering faster, more effective training programs. New York: McGraw Hill, 2000. 
CALL#: 371.04 MEIE 
 
68. *Rae, Leslie. Using evaluation in training and development. Sterling, VA: Stylus 
Publishing, 1999. CALL#: 658.3125 RAE 
 
69. Sosnin, Betty. “Is a video in your vision? Here’s a way to tell your story exactly as you 
want—every time.” HR Magazine 46 #2 (February 2001): 100-106. 
 
70. *Staff development: a practical guide. Chicago, IL: American Library Association, 
2001. CALL#: 023.8 STAF 

 
*Items marked with an asterisk denote book or audiovisual material. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


